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Module	4:	Powerful	Interviewing	Techniques	

Lesson	3:	Dealing	With	Difficult	Guests	
	

In	this	training	you	will	learn:	

• Why	is	this	important	
• How	to	deal	with	a	range	of	difficult	guests	

 

Why	is	this	important?	

	

	

	

	

	

How	to	deal	with	a	range	of	difficult	guests:	
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